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INVESTIGATION REPORT FOR BLOTTED PRINT OF

HIBLOW DB0402011-00 INDIVIDUAL BOX

DIRECT CAUSE
DESIGN/TOOLING

W1-The "R" mark character is too small and the text is Engrave.

W2 - Engrave text specially if small character is prone to blotted print.

DIRECT CAUSE
PROCESS/MATERIAL

W2- This item is very difficult to print because you need to consider the two factor in same
time 1st not to become blotted the engrave text and 2nd not to become poor print the
solid character.

W3 - Unlike before in Long Way Printing we process this item " STOP & GO" routine, after
print of 10pcs we stop to clean the cyrel then print another 10pcs.

INDIRECT

CAUSE
PROCESS/MATERIAL

W1 - Operator proceed to mass production.’

W2 - Operator Judge the half blotted of "R" mark as good because its too small and
engrave text.

W1- The machine speed is 100bpm with Skip On mode.

W?2- Because they need to consider the print of solid character.

CORRECTIVE ACTION

Any possible improvement in character specially to Engrave text because this item is long time problem of

Printing operator regarding rejection.

PIC:

Design & Sales TARGET DATE:

Set Standard Acceptance for this items, because if you prioritize the "R" mark the possible Reject is Poor Print
but if you Prioritize the "Solid Character” the possible problem is the Blotted print of "R" mark.
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